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Lampiran 4. Surat ijin penelitian dalam ruangan 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 5. Surat selesai melaksanakan penelitian  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 6. Master Tabel  

 

 
 

 
 

 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 7. Tabel SPSS 

 

jenis_kelamin 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

laki-laki 13 26,0 26,0 26,0 

perempuan 37 74,0 74,0 100,0 

Total 50 100,0 100,0  

 

umur 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

30 tahun - 40 tahun 8 16,0 16,0 16,0 

41 tahun - 50 tahun 3 6,0 6,0 22,0 

51 tahun - 60 tahun 13 26,0 26,0 48,0 

61 tahun - 70 tahun 12 24,0 24,0 72,0 

71 tahun - 80 tahun 11 22,0 22,0 94,0 

81 tahun - 90 tahun 2 4,0 4,0 98,0 

7 1 2,0 2,0 100,0 

Total 50 100,0 100,0  

 

pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

tidak sekolah 2 4,0 4,0 4,0 

sd 14 28,0 28,0 32,0 

smp 4 8,0 8,0 40,0 

sma 20 40,0 40,0 80,0 

d3 3 6,0 6,0 86,0 

s1 7 14,0 14,0 100,0 

Total 50 100,0 100,0  

 

 

 

 

 

 

 

 



pekerjaan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

mahasiswa 1 2,0 2,0 2,0 

irt 28 56,0 56,0 58,0 

pegawai 13 26,0 26,0 84,0 

petani 8 16,0 16,0 100,0 

Total 50 100,0 100,0  

 

penghasilan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

<umr 43 86,0 86,0 86,0 

>umr 7 14,0 14,0 100,0 

Total 50 100,0 100,0  

 

ketepatan_waktu_makan_pagi 

 Frequency Percent Valid Percent Cumulative Percent 

Valid tepat 50 100,0 100,0 100,0 

 

ketepatan_waktu_makan_snack_pagi 

 Frequency Percent Valid Percent Cumulative Percent 

Valid tepat 50 100,0 100,0 100,0 

 

ketepatan_waktu_makan_siang 

 Frequency Percent Valid Percent Cumulative Percent 

Valid tepat 50 100,0 100,0 100,0 

 

ketepatan_waktu_makan_snack_sore 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

tepat 11 22,0 22,0 22,0 

tidak ada 39 78,0 78,0 100,0 

Total 50 100,0 100,0  

 

 

 

 



 

ketepatan_waktu_makan_malam 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

tepat 49 98,0 98,0 98,0 

tidak ada 1 2,0 2,0 100,0 

Total 50 100,0 100,0  

 

alat_makan_keadaaan_bersih 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

bersih 49 98,0 98,0 98,0 

tidak bersih 1 2,0 2,0 100,0 

Total 50 100,0 100,0  

 

alat_makan_keadaan_lengkap 

 Frequency Percent Valid Percent Cumulative Percent 

Valid lengkap 50 100,0 100,0 100,0 

 

alat_makan_keadaaan_baik 

 Frequency Percent Valid Percent Cumulative Percent 

Valid baik 50 100,0 100,0 100,0 

 

alat_makan_yang_dihidangkan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid baik 50 100,0 100,0 100,0 

 

tekstur_makanan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

baik 35 70,0 70,0 70,0 

tidak baik 15 30,0 30,0 100,0 

Total 50 100,0 100,0  

 

 

 

 

 

 

 



rasa_makanan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

enak 24 48,0 48,0 48,0 

tidak enak 26 52,0 52,0 100,0 

Total 50 100,0 100,0  

 

aroma_makanan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

sedap 34 68,0 68,0 68,0 

tidak sedap 16 32,0 32,0 100,0 

Total 50 100,0 100,0  

 

warna_makanan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

menarik 35 70,0 70,0 70,0 

tidak menarik 15 30,0 30,0 100,0 

Total 50 100,0 100,0  

 

penilaian_rasa_makanan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

puas 16 32,0 32,0 32,0 

tidak puas 34 68,0 68,0 100,0 

Total 50 100,0 100,0  

 

penilaian_aroma_makanan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

puas 34 68,0 68,0 68,0 

tidak puas 16 32,0 32,0 100,0 

Total 50 100,0 100,0  

 

 

 

 



penilaian_terhadap_warna 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

puas 43 86,0 86,0 86,0 

tidak puas 7 14,0 14,0 100,0 

Total 50 100,0 100,0  

 

penilaian_terhadap_tekstur 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

puas 43 86,0 86,0 86,0 

tidak puas 7 14,0 14,0 100,0 

Total 50 100,0 100,0  

 

kedisiplinan_petugas 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

tanggap 49 98,0 98,0 98,0 

tidak tanggap 1 2,0 2,0 100,0 

Total 50 100,0 100,0  

 

petugas_bersedia_menolong 

 Frequency Percent Valid Percent Cumulative Percent 

Valid tanggap 50 100,0 100,0 100,0 

 

kejelasan_petugas 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

tanggap 38 76,0 76,0 76,0 

tidak tanggap 12 24,0 24,0 100,0 

Total 50 100,0 100,0  

 

 

 

 

 

 

 

 



kesopanan_dan_keramahan_petugas 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

ramah 49 98,0 98,0 98,0 

tidak ramah 1 2,0 2,0 100,0 

Total 50 100,0 100,0  

 

ketelitian_petugas 

 Frequency Percent Valid Percent Cumulative Percent 

Valid teliti 50 100,0 100,0 100,0 

 

petugas_melayani_pasien 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid tanggap 50 100,0 100,0 100,0 

 

petugas_kesehatan_tanggap 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid tanggap 50 100,0 100,0 100,0 

 
kedisiplinan_petugas * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

kedisiplinan_petugas 
tanggap 16 33 49 

tidak tanggap 0 1 1 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear 

Association 
,471 1 ,493 

  

N of Valid Cases 50     

 
 



 
kedisiplinan_petugas * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

kedisiplinan_petugas 
tanggap 34 15 49 

tidak tanggap 0 1 1 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 2,168a 1 ,141   

Continuity Correctionb ,152 1 ,697   

Likelihood Ratio 2,323 1 ,128   

Fisher's Exact Test    ,320 ,320 

Linear-by-Linear 

Association 
2,125 1 ,145 

  

N of Valid Cases 50     

 
kedisiplinan_petugas * penilaian_terhadap_warna 

 

 penilaian_terhadap_warna Total 

puas tidak puas 

kedisiplinan_petugas 
tanggap 42 7 49 

tidak tanggap 1 0 1 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,166a 1 ,684   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,305 1 ,581   

Fisher's Exact Test    1,000 ,860 

Linear-by-Linear 

Association 
,163 1 ,687 

  

N of Valid Cases 50     

 
 
 
 



kedisiplinan_petugas * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

kedisiplinan_petugas 
tanggap 42 7 49 

tidak tanggap 1 0 1 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,166a 1 ,684   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,305 1 ,581   

Fisher's Exact Test    1,000 ,860 

Linear-by-Linear 

Association 
,163 1 ,687 

  

N of Valid Cases 50     

 
 
ketepatan_waktu_makan_pagi * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_pagi tepat 16 34 50 

Total 16 34 50 

 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_pagi * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_pagi tepat 34 16 50 

Total 34 16 50 

 

 

 



 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_pagi * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

ketepatan_waktu_makan_pagi tepat 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_pagi * penilaian_terhadap_tekstu 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

ketepatan_waktu_makan_pagi tepat 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_snack_pagi * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_snack_p

agi 
tepat 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 



ketepatan_waktu_makan_snack_pagi * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_snack_p

agi 
tepat 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_snack_pagi * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

ketepatan_waktu_makan_snack_p

agi 
tepat 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_snack_pagi * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

ketepatan_waktu_makan_snack_p

agi 
tepat 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

  

N of Valid Cases 50 

 
 
 
 



ketepatan_waktu_makan_siang * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_siang tepat 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 

 
ketepatan_waktu_makan_siang * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_siang tepat 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_siang * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

ketepatan_waktu_makan_siang tepat 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 

 
ketepatan_waktu_makan_siang * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

ketepatan_waktu_makan_siang tepat 43 7 50 

Total 43 7 50 



 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketepatan_waktu_makan_snack_sore * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_snack_s

ore 

tepat 3 8 11 

tidak ada 13 26 39 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,145a 1 ,704   

Continuity Correctionb ,000 1 ,988   

Likelihood Ratio ,148 1 ,701   

Fisher's Exact Test    1,000 ,505 

Linear-by-Linear 

Association 
,142 1 ,706 

  

N of Valid Cases 50     

 
ketepatan_waktu_makan_snack_sore * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_snack_s

ore 

tepat 8 3 11 

tidak ada 26 13 39 

Total 34 16 50 

 

 

 

 

 

 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,145a 1 ,704   

Continuity Correctionb ,000 1 ,988   

Likelihood Ratio ,148 1 ,701   

Fisher's Exact Test    1,000 ,505 

Linear-by-Linear 

Association 
,142 1 ,706 

  

N of Valid Cases 50     

 
ketepatan_waktu_makan_snack_sore * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

ketepatan_waktu_makan_snack_s

ore 

tepat 7 4 11 

tidak ada 36 3 39 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 5,858a 1 ,016   

Continuity Correctionb 3,719 1 ,054   

Likelihood Ratio 4,923 1 ,027   

Fisher's Exact Test    ,034 ,034 

Linear-by-Linear Association 5,741 1 ,017   

N of Valid Cases 50     

 
 
ketepatan_waktu_makan_snack_sore * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

ketepatan_waktu_makan_snack_s

ore 

tepat 7 4 11 

tidak ada 36 3 39 

Total 43 7 50 

 

 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 5,858a 1 ,016   

Continuity Correctionb 3,719 1 ,054   

Likelihood Ratio 4,923 1 ,027   

Fisher's Exact Test    ,034 ,034 

Linear-by-Linear 

Association 
5,741 1 ,017 

  

N of Valid Cases 50     

 
 
ketepatan_waktu_makan_malam * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_malam 
tepat 16 33 49 

tidak ada 0 1 1 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear 

Association 
,471 1 ,493 

  

N of Valid Cases 50     

 
ketepatan_waktu_makan_malam * penilaian_aroma_makanan 

 

 penilaian_aroma_makanan Total 

puas tidak puas 

ketepatan_waktu_makan_malam 
tepat 33 16 49 

tidak ada 1 0 1 

Total 34 16 50 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear 

Association 
,471 1 ,493 

  

N of Valid Cases 50     

 
ketepatan_waktu_makan_malam * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

ketepatan_waktu_makan_malam 
tepat 43 6 49 

tidak ada 0 1 1 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6,268a 1 ,012   

Continuity Correctionb 1,098 1 ,295   

Likelihood Ratio 4,062 1 ,044   

Fisher's Exact Test    ,140 ,140 

Linear-by-Linear Association 6,143 1 ,013   

N of Valid Cases 50     

 
 
ketepatan_waktu_makan_malam * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

ketepatan_waktu_makan_malam 
tepat 43 6 49 

tidak ada 0 1 1 

Total 43 7 50 

 

 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 6,268a 1 ,012   

Continuity Correctionb 1,098 1 ,295   

Likelihood Ratio 4,062 1 ,044   

Fisher's Exact Test    ,140 ,140 

Linear-by-Linear 

Association 
6,143 1 ,013 

  

N of Valid Cases 50     

 
petugas_bersedia_menolong * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

petugas_bersedia_menolong tanggap 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_bersedia_menolong * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

petugas_bersedia_menolong tanggap 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_bersedia_menolong * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

petugas_bersedia_menolong tanggap 43 7 50 

Total 43 7 50 

 

 



Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_bersedia_menolong * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

petugas_bersedia_menolong tanggap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
kejelasan_petugas * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

kejelasan_petugas 
tanggap 9 29 38 

tidak tanggap 7 5 12 

Total 16 34 50 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 5,032a 1 ,025   

Continuity Correctionb 3,565 1 ,059   

Likelihood Ratio 4,783 1 ,029   

Fisher's Exact Test    ,036 ,032 

Linear-by-Linear 

Association 
4,931 1 ,026 

  

N of Valid Cases 50     

 
 
 
 
 
 
 



kejelasan_petugas * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

kejelasan_petugas 
tanggap 25 13 38 

tidak tanggap 9 3 12 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,356a 1 ,551   

Continuity Correctionb ,058 1 ,809   

Likelihood Ratio ,367 1 ,545   

Fisher's Exact Test    ,728 ,414 

Linear-by-Linear Association ,348 1 ,555   

N of Valid Cases 50     

 

 
kejelasan_petugas * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

kejelasan_petugas 
tanggap 37 1 38 

tidak tanggap 6 6 12 

Total 43 7 50 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 16,996a 1 ,000   

Continuity Correctionb 13,289 1 ,000   

Likelihood Ratio 14,612 1 ,000   

Fisher's Exact Test    ,000 ,000 

Linear-by-Linear Association 16,656 1 ,000   

N of Valid Cases 50     

 
 
 
 
 
 



kejelasan_petugas * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

kejelasan_petugas 
tanggap 33 5 38 

tidak tanggap 10 2 12 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,093a 1 ,760   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,090 1 ,764   

Fisher's Exact Test    1,000 ,542 

Linear-by-Linear Association ,091 1 ,762   

N of Valid Cases 50     

 
kesopanan_dan_keramahan_petugas * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

kesopanan_dan_keramahan_petu

gas 

ramah 16 33 49 

tidak ramah 0 1 1 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear Association ,471 1 ,493   

N of Valid Cases 50     

 
kesopanan_dan_keramahan_petugas * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

kesopanan_dan_keramahan_petu

gas 

ramah 33 16 49 

tidak ramah 1 0 1 

Total 34 16 50 



 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear Association ,471 1 ,493   

N of Valid Cases 50     

 
kesopanan_dan_keramahan_petugas * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

kesopanan_dan_keramahan_petu

gas 

ramah 43 6 49 

tidak ramah 0 1 1 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6,268a 1 ,012   

Continuity Correctionb 1,098 1 ,295   

Likelihood Ratio 4,062 1 ,044   

Fisher's Exact Test    ,140 ,140 

Linear-by-Linear Association 6,143 1 ,013   

N of Valid Cases 50     

 

 
kesopanan_dan_keramahan_petugas * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

kesopanan_dan_keramahan_petu

gas 

ramah 43 6 49 

tidak ramah 0 1 1 

Total 43 7 50 

 

 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6,268a 1 ,012   

Continuity Correctionb 1,098 1 ,295   

Likelihood Ratio 4,062 1 ,044   

Fisher's Exact Test    ,140 ,140 

Linear-by-Linear Association 6,143 1 ,013   

N of Valid Cases 50     

 
ketelitian_petugas * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

ketelitian_petugas teliti 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketelitian_petugas * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

ketelitian_petugas teliti 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 

 
ketelitian_petugas * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

ketelitian_petugas teliti 43 7 50 

Total 43 7 50 

 

 



Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
ketelitian_petugas * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

ketelitian_petugas teliti 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_melayani_pasien * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

petugas_melayani_pasien tanggap 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_melayani_pasien * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

petugas_melayani_pasien tanggap 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
 
 



petugas_melayani_pasien * penilaian_terhadap_warna 

 

 penilaian_terhadap_warna Total 

puas tidak puas 

petugas_melayani_pasien tanggap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_melayani_pasien * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

petugas_melayani_pasien tanggap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_kesehatan_tanggap * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

petugas_kesehatan_tanggap tanggap 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_kesehatan_tanggap * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

petugas_kesehatan_tanggap tanggap 34 16 50 

Total 34 16 50 



 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_kesehatan_tanggap * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

petugas_kesehatan_tanggap tanggap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
petugas_kesehatan_tanggap * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

petugas_kesehatan_tanggap tanggap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_keadaaan_bersih * penilaian_rasa_makanan 

 

 penilaian_rasa_makanan Total 

puas tidak puas 

alat_makan_keadaaan_bersih 
bersih 16 33 49 

tidak bersih 0 1 1 

Total 16 34 50 

 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear Association ,471 1 ,493   

N of Valid Cases 50     

 
alat_makan_keadaaan_bersih * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

alat_makan_keadaaan_bersih 
bersih 33 16 49 

tidak bersih 1 0 1 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. 

Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,480a 1 ,488   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,781 1 ,377   

Fisher's Exact Test    1,000 ,680 

Linear-by-Linear Association ,471 1 ,493   

N of Valid Cases 50     

 

 
alat_makan_keadaaan_bersih * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

alat_makan_keadaaan_bersih 
bersih 42 7 49 

tidak bersih 1 0 1 

Total 43 7 50 

 

 

 

 

 



Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,166a 1 ,684   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,305 1 ,581   

Fisher's Exact Test    1,000 ,860 

Linear-by-Linear Association ,163 1 ,687   

N of Valid Cases 50     

 
alat_makan_keadaaan_bersih * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

alat_makan_keadaaan_bersih 
bersih 42 7 49 

tidak bersih 1 0 1 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,166a 1 ,684   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,305 1 ,581   

Fisher's Exact Test    1,000 ,860 

Linear-by-Linear Association ,163 1 ,687   

N of Valid Cases 50     

 
alat_makan_keadaan_lengkap * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

alat_makan_keadaan_lengkap lengkap 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
 
 
 



alat_makan_keadaan_lengkap * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

alat_makan_keadaan_lengkap lengkap 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_keadaan_lengkap * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

alat_makan_keadaan_lengkap lengkap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_keadaan_lengkap * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

alat_makan_keadaan_lengkap lengkap 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
 
alat_makan_keadaaan_baik * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

alat_makan_keadaaan_baik baik 16 34 50 

Total 16 34 50 

 



Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_keadaaan_baik * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

alat_makan_keadaaan_baik baik 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_keadaaan_baik * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

alat_makan_keadaaan_baik baik 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_keadaaan_baik * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

alat_makan_keadaaan_baik baik 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 

 
 



alat_makan_yang_dihidangkan * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

alat_makan_yang_dihidangkan baik 16 34 50 

Total 16 34 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_yang_dihidangkan * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

alat_makan_yang_dihidangkan baik 34 16 50 

Total 34 16 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_yang_dihidangkan * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

alat_makan_yang_dihidangkan baik 43 7 50 

Total 43 7 50 

 

Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
alat_makan_yang_dihidangkan * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

alat_makan_yang_dihidangkan baik 43 7 50 

Total 43 7 50 

 



Chi-Square Tests 

 Value 

Pearson Chi-Square .a 

N of Valid Cases 50 

 
tekstur_makanan * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

tekstur_makanan 
baik 15 20 35 

tidak baik 1 14 15 

Total 16 34 50 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6,320a 1 ,012   

Continuity Correctionb 4,766 1 ,029   

Likelihood Ratio 7,535 1 ,006   

Fisher's Exact Test    ,019 ,011 

Linear-by-Linear Association 6,194 1 ,013   

N of Valid Cases 50     

 
tekstur_makanan * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

tekstur_makanan 
baik 22 13 35 

tidak baik 12 3 15 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 1,418a 1 ,234   

Continuity Correctionb ,740 1 ,390   

Likelihood Ratio 1,495 1 ,221   

Fisher's Exact Test    ,328 ,197 

Linear-by-Linear Association 1,390 1 ,238   

N of Valid Cases 50     

 



tekstur_makanan * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

tekstur_makanan 
baik 30 5 35 

tidak baik 13 2 15 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,008a 1 ,929   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,008 1 ,929   

Fisher's Exact Test    1,000 ,652 

Linear-by-Linear Association ,008 1 ,930   

N of Valid Cases 50     

 
tekstur_makanan * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

tekstur_makanan 
baik 35 0 35 

tidak baik 8 7 15 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 18,992a 1 ,000   

Continuity Correctionb 15,314 1 ,000   

Likelihood Ratio 19,769 1 ,000   

Fisher's Exact Test    ,000 ,000 

Linear-by-Linear 

Association 
18,612 1 ,000 

  

N of Valid Cases 50     

 
 
 
 
 
 
 



rasa_makanan * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

rasa_makanan 
enak 16 8 24 

tidak enak 0 26 26 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. 

Sig. (2-

sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 25,490a 1 ,000   

Continuity Correctionb 22,519 1 ,000   

Likelihood Ratio 32,134 1 ,000   

Fisher's Exact Test    ,000 ,000 

Linear-by-Linear Association 24,980 1 ,000   

N of Valid Cases 50     

 
rasa_makanan * penilaian_aroma_makanan 

 

 penilaian_aroma_makanan Total 

puas tidak puas 

rasa_makanan 
enak 21 3 24 

tidak enak 13 13 26 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 8,065a 1 ,005   

Continuity Correctionb 6,434 1 ,011   

Likelihood Ratio 8,558 1 ,003   

Fisher's Exact Test    ,006 ,005 

Linear-by-Linear Association 7,904 1 ,005   

N of Valid Cases 50     

 
 
 
 
 
 



rasa_makanan * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

rasa_makanan 
enak 19 5 24 

tidak enak 24 2 26 

Total 43 7 50 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 1,790a 1 ,181   

Continuity Correctionb ,865 1 ,352   

Likelihood Ratio 1,831 1 ,176   

Fisher's Exact Test    ,239 ,177 

Linear-by-Linear Association 1,754 1 ,185   

N of Valid Cases 50     

 
rasa_makanan * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

rasa_makanan 
enak 23 1 24 

tidak enak 20 6 26 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 3,707a 1 ,054   

Continuity Correctionb 2,302 1 ,129   

Likelihood Ratio 4,092 1 ,043   

Fisher's Exact Test    ,100 ,062 

Linear-by-Linear Association 3,633 1 ,057   

N of Valid Cases 50     

 
 
 
 
 
 
 



aroma_makanan * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

aroma_makanan 
sedap 13 21 34 

tidak sedap 3 13 16 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 1,898a 1 ,168   

Continuity Correctionb 1,109 1 ,292   

Likelihood Ratio 2,011 1 ,156   

Fisher's Exact Test    ,208 ,146 

Linear-by-Linear Association 1,860 1 ,173   

N of Valid Cases 50     

 
aroma_makanan * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

aroma_makanan 
sedap 34 0 34 

tidak sedap 0 16 16 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 50,000a 1 ,000   

Continuity Correctionb 45,510 1 ,000   

Likelihood Ratio 62,687 1 ,000   

Fisher's Exact Test    ,000 ,000 

Linear-by-Linear Association 49,000 1 ,000   

N of Valid Cases 50     

 
 
 
 
 
 
 
 



aroma_makanan * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

aroma_makanan 
sedap 27 7 34 

tidak sedap 16 0 16 

Total 43 7 50 

 

 

 

Chi-Square Tests 

 Value df Asymp. 

Sig. (2-

sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 3,830a 1 ,050   

Continuity Correctionb 2,311 1 ,128   

Likelihood Ratio 5,922 1 ,015   

Fisher's Exact Test    ,081 ,054 

Linear-by-Linear Association 3,754 1 ,053   

N of Valid Cases 50     

 

aroma_makanan * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

aroma_makanan 
sedap 30 4 34 

tidak sedap 13 3 16 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,441a 1 ,507   

Continuity Correctionb ,052 1 ,820   

Likelihood Ratio ,424 1 ,515   

Fisher's Exact Test    ,666 ,396 

Linear-by-Linear Association ,432 1 ,511   

N of Valid Cases 50     

 
 
 
 



warna_makanan * penilaian_rasa_makanan 

 penilaian_rasa_makanan Total 

puas tidak puas 

warna_makanan 
menarik 11 24 35 

tidak menarik 5 10 15 

Total 16 34 50 

 

Chi-Square Tests 

 Value df Asymp. 

Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square ,018a 1 ,895   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,017 1 ,895   

Fisher's Exact Test    1,000 ,572 

Linear-by-Linear Association ,017 1 ,896   

N of Valid Cases 50     

 

warna_makanan * penilaian_aroma_makanan 

 penilaian_aroma_makanan Total 

puas tidak puas 

warna_makanan 
menarik 19 16 35 

tidak menarik 15 0 15 

Total 34 16 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 10,084a 1 ,001   

Continuity Correctionb 8,093 1 ,004   

Likelihood Ratio 14,424 1 ,000   

Fisher's Exact Test    ,001 ,001 

Linear-by-Linear Association 9,882 1 ,002   

N of Valid Cases 50     

 
 
 
 
 
 
 



warna_makanan * penilaian_terhadap_warna 

 penilaian_terhadap_warna Total 

puas tidak puas 

warna_makanan 
menarik 35 0 35 

tidak menarik 8 7 15 

Total 43 7 50 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 18,992a 1 ,000   

Continuity Correctionb 15,314 1 ,000   

Likelihood Ratio 19,769 1 ,000   

Fisher's Exact Test    ,000 ,000 

Linear-by-Linear 

Association 
18,612 1 ,000 

  

N of Valid Cases 50     

 
warna_makanan * penilaian_terhadap_tekstur 

 penilaian_terhadap_tekstur Total 

puas tidak puas 

warna_makanan 
menarik 30 5 35 

tidak menarik 13 2 15 

Total 43 7 50 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square ,008a 1 ,929   

Continuity Correctionb ,000 1 1,000   

Likelihood Ratio ,008 1 ,929   

Fisher's Exact Test    1,000 ,652 

Linear-by-Linear 

Association 
,008 1 ,930 

  

N of Valid Cases 50     

 

 

 



Lampiran 8. Dokumentasi  
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Peralatan dan sikap petugas  

 

 

 

  
 

 

 

               
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


