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PROFILWAKTU TUNGGU PELAYANAN RESEP
OBAT DI PUSKESMAS ALAK

KOTA KUPANG
Keren Yulistika Neno., Priska E Tenda*)
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ABSTRAK

Latar Belakang Kepuasan pasien berpengaruh pada mutu pelayanan
kesehatan di Puskesmas. Waktu tunggu pelayanan resep obat merupakan salah
satu indikator mutu yang menilai kualitas pelayanan kefarmasian yang di berikan.
Tujuan dari penelitian ini adalah untuk mengetahui analisis waktu tunggu
pelayanan resep obat pada pasien rawat jalan di Puskesmas alak Kota Kupang.
Metode penelitian yang di gunakan yaitu metode observasi cross-sectiona Isecara
deskriptif dengan menggunakan pendekatan kuantitatif. Hasil penelitian rata-rata
waktu tunggu pelayanan resep obat non racikan adalah 4,06 menit dan rata - rata
waktu tunggu pelayanan resep obat racikan adalah14,08 menit. Kesimpulannya
adalah rata-rata waktu tunggu pelayanan resep pasien rawat jalan di Puskesmas
Alak Kota Kupang telah memenuhi standar pelayanan yang ditetapkan.

Kata Kunci : Waktu Tunggu , Resep Obat, Puskesmas
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PROFILE WAITING TIME FOR RECIPE SERVICE
MEDICINE AT ALAK HEALTH CENTER
KUPANG CITY

Keren Yulistika Neno., Priska E Tenda*)
*) Ministry of Health Kupang Health Polytechnic Pharmacy Study Program
Email : kerennenol@gmail.com

ABSTRACT

Background Patient satisfaction influences the quality of health services at
the Community Health Center. Waiting time for prescription drug services is one
of the quality indicators that assesses the quality of the pharmaceutical services
provided. The aim of this research is to determine the analysis of waiting time for
prescription drug services for outpatients at the Alak Health Center in Kupang
City. The research method used is a descriptive cross-sectional observation
method using a quantitative approach. The research results showed that the
average waiting time for non-concocted drug prescription services was 4.06
minutes and the average waiting time for concocted drug prescription services
was 14.08 minutes. The conclusion is that the average waiting time for outpatient
prescription services at the Alak Health Center, Kupang City has met the
established service standards.

Kata Keyword : Time, Prescription Medicine, Community Health Center
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